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The CCTP program has had a lasting impact 
in improving care for vulnerable Medicare 
beneficiaries. This is manifested in 
improved patient care experience, better 
connection to resources/services, and 
reductions in hospital readmissions. 
 

As a result of participating in the CCTP, CBOs built 
strong relationships with health systems. These 
relationships were strengthened by the health 
systems’ increased trust and improved 
communication with partner CBOs.  
 

CBOs also expanded their capacity to partner 
with health systems, as well as their ability 
to plan and execute programs within a 
business model framework. CBOs became 
more business-oriented and learned how to 
market their programs so they can compete 
in the ever-changing health care landscape. 
 

Participation in the CCTP resulted in long-term, systemic 
changes, such as increased recognition of the value of 
transitional care services in the medical community. It 
also led to longer-term contracts and formal partnerships 
between health systems and CBOs. However, despite 
these developments, challenges remain with sustaining 
programs that no longer have a direct revenue source. 

Four overarching themes were identified in the participant surveys: 
 

 

 

 

 

 


